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Stan T. Pace
Director State Government Relations
East and Southeast Region

August 30, 2010

P. O. Box 1412
Durham, NC 27702

Phone 919 941-7404
Fax 919 941-0421
Stanpace_,ftr com

The Honorable Jocelyn G. Boyd
Chief Clerk and Administrator
Public Service Commission of South Carolina

PO Drawer 11649

Columbia, SC 29210

RE: Docket No. 2009-220-C

Dear Honorable Jocelyn G. Boyd: ,

Pursuant to the order of the Public Service Commission of South Carolina dated October 29, 2009,
in Docket No. 2009-220-C, item 10(j), Frontier Communications Corporation hereby notifies the

Public Service Commission and the Office of Regulatory Staff that Mr. John Swallow is the Vice
President and General Manager for South Carolina and is located at 919 Lumber St., Myrtle Beach,
SC 29577.

Mr. Larry Davenport is the General Manager for the Sumpter area and is located at 1300 Palmetto Dr.,

Hartsville, SC 29550. And Mr. Tim Ruedy is the General Manager for the Myrtle Beach area, located
at 1900 10thAve., N. Myrtle Beach, SC 29577.

Since ,

xj Start Pace
Director- State Government Relations

cc: Office of Regulatory Staff



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ] IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Frontier Communications of the Carolinas, Inc.
Company Name

(formerly) Verizon South, Inc.
Dba/fka

1301 Gervias Street, Suite 825

-FL

(803) 254-5736
Telephone#

MailingAddress

Columbia, SC 29201
City, State, Zip Code

1301 Gervais Street, Suite 825
Business Location

Columbia, SC 29201
City, State, Zip Code

Richland

County

Registered Agent:

MailingAddress:

REGISTEREDAGENT INFORMATION

CT Corporation Systems

2 Office Park Court, Suite 103

City, State, Zip Code: Columbia, SC 29223

A,

a.

Pursuant to the Commission's rules and re.qulations,print or type company contact for the followinq areas:

John Swallow 919 Lumber Street Myrtle Beach, SC 29577

General Manager (Include address if different than above.)

843-957-3841 / /

Telephone Number Facsimile Number
John.Swallow@ftr.com

E-mail Address

Afton Ellison

C1.

Customer Relations/Complaints Representative (Include address if different than above.)

803-254-5736 / 803-254-9610 / afton.r.ellison@ftr.com
Telephone Number

Afton Ellison

Facsimile Number E-mail Address

C2.

Customer Relations/Complaints Representative for Escalated Complaints (Include address if different than above.)

803-254-5736 / 803-254-9610 / afton.r.ellison@ftr.com
Telephone Number Facsimile Number E-mail Address

1-877-462-8188

D.

E.

Customer Contact (Toll Free Number)

John Swallow 919 Lumber Street Myrtle Beach, SC 29577

Engineering Operations (Include address if different than above.)

843-957-3841 / /

Telephone Number Facsimile Number

John Swallow 919 Lumber Street Myrtle Beach, SC 29577
Test and Repair (Include address if different than above.)

843-957-3841 / /

Telephone Number Facsimile Number

John.Swallow_,ftr.com
E-mail Address

John.Swallow@ftr.com
E-mail Address
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F. Richard Lupino 919 Lumber Street Myrtle Beach, SC 29577
Emergencies (During non-office hours)

843-685-0782 / / Richard.lupino@ftr.com
Telephone Number Facsimile Number E-mail Address

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:

G. Stan Pace 5003 S Miami Blvd Durham, NC 27703

Regulatory Officer (Include address if different than above.)

919-941-7404 / 919-941-0421 / Stan.Pace@ftr.com
Telephone Number Facsimile Number E-mail Address

H. Afton Ellison

Dual Party Mailings (Name)

1301 Gervais Street, Suite 825 Columbia, SC 29201
MailingAddress

803-254-5736 / 803-254-9610 / afton.r.ellison@ftr.com
Telephone Number

Alton Ellison

Facsimile Number E-mail Address

J,

Interim LEC Fund Mailings (Name)

1301 Gervais Street, Suite 825 Columbia, SC 29201
Mailing Address

803-254-5736 / 803-254-9610 / afton.r.ellison @ftr.com
Telephone Number

Afton Ellison

Facsimile Number E-mail Address

K,

Universal Service Fund Mailings (Name)

1301 Gervais Street, Suite 825 Columbia, SC 29201
MailingAddress
803-254-5736 / 803-254-9610 / afton.r.ellison@ftr.com
Telephone Number

Jessica Matushek

Facsimile Number E-mail Address

L,

Gross Receipts Mailings (Name)

100 CTE Drive Dallas, PA 18612
Mailing Address
570-631-5003 / 570-631-8026 / Jessica.Matushek@ftr.com
Telephone Number

Alton Ellison

Facsimile Number E-mail Address

Lifeline Mailings (Name)

1301 Gervais Street, Suite 825 Columbia, SC 29201
Mailing Address
803-254-5736 / 803-254-9610
Telephone Number Facsimile Number

Alton EIlison

This form was completed by (print name)

Senior Analyst- State Government Relations
Title

RETURN COMPLETED FORM TO:

Public Service Commission of SC

Docketing Department
Post Office Drawer 11649

Columbia, South Carolina 29211

/ afton.r.ellison@ftr.com
E-mail Address

b_'_atu're

8/31/2010

Date

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia, South Carolina 29201 (Rev.PSC01/2010)
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